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Cmamoa 1. TEPMHHbI v ONPEJE/TEHUA

JUts nenedi Jlorogopa HCMOJB3YIOTCS CeIyIOMHe TEPMUHb] U ONpeIeIeHus:

Hugopmayua - vnbopmamms, cBA3aHHAA ¢ BeneHneM cuetor Kmuenra B Banke U ¢ ONEpalaMy 110 STHM CYETaM, TPEIOCTaBJIAeMast
Kunenty Bankom ¢ ucnonssosanviem Cucremst “Online banking”.

dnexmponnoe Hopyuenue, Hopyuenue — nopyuenue KienTa no c4eTy Wis o ONEpally; NepenaBaeMoe HM Ha WCTIONHeHue BaHky ¢
ucnons3osanrem Crcremsl “Online banking” 8 BrAe crieupatbHEIM 06pa3oM ohOpMIIEHHOTO ¥ 3andpoBaHHOTO G10Ka HHGOpMALHH.

Yenyeu — nepenaua bankom Knwenty Mudopmanum wunn npuem Bankom ot KinueHTta Ha ucroiHeHue DNIeKTPOHHBIX [Topydennit ¢ -
I/ICHOJI1>30B8.HI/I€M Cucremsr  “Online banking”, - ’
Cucmema “Onlme banking”, Cucmema — crieuaibHOS NPHKIAHOE NPOrPAMMHOE 00€CHIeYCHNUE, UCTIONB3YEeMOe Ut Hpe)IOCTaBHeHHSI
¥ TIOJIb30BAHUs Y CIYraMe, U COCTOSIIEE U3 MOACUCTeM 00paboTKN, XpaHeHus, 3al|Thl ¥ nepeaadn uHbOpPMalii ¢ KCIONB30BaHIEM
rrno6ansHOM HHPOPMAITMOHHO-TEIEKOMMYHUKAIOHHOM ceTH «IHTepHET» R
Knuenmckaa wacmb Cucmemovr — nporpamMmmuoe obecnedenne, ykazannoe B ITpmnoxernn Ne |, HHCTaUIMPOBaHHOE HA ANNapaTHOM
OOecneueHnu ¥ TOJKIIOYEHHOE K CUCTEME 3JIEKTPOHHOM 00paboTKK AaHHbIX Banka.

Annapamnoe Obecneuenue — TIPOrPaMMHO-TEXHMYECKME cpeAcTBa KnwenTta, HeoOXoQuMble 1INs TNONB3OBAHMA Y CIIyramy,
rpyBeaeHHbIe B [Ipunoxennn Ne 1.

Inexmponnan I100nuck — 31eKTPOHHO-LMGPOBOH GHANION COGCTBEHHOPYIHOH MOANUCH COOTBETCTBYIOIIETO ynonHOMOquHoro i
KnvenTa, HCnoNb3yeMblil 3THM JIMLOM 11 OANKCaHnsa DNekTpoHHbIx [Topyaeanit

Hocumens dnexmponnoii Ioonucu — BeinaBaemuiii Knmenty BankoM MareaTHeIA HocuTels, conepkauuii Dexrpornyro oanuce.

Jlozun - yHuKanbHAs TOCIENOBATEHHOCT: AI(aBATHO-UM(POBLIX CHMBOJIOB, TPHCBAMBAEMAd YTIONHOMOYEHHOMY nviy Kivenra npu
peructpaunu Knnenra B Cucreme "Online banking".

Ilapons — noceA0BATENBHOCTS all(aBUTHO-IU(POBLIX CHMBOJIOB, CBsi3aHHAA B CHCTEME ¢ COOTBETCTBYFOLIMM JIOTHHOM.

Cpeocmea Jlocmyna — yuvxansHoe coderanne Jloruna v, Ilapons; 3apeructpuposantoe B CHCTeMe Ha MMs yIOIHOMOYEHHOrO JTHL@
Knnenra, obecnieurBaroniee JOCTYN 3Toro Juia B CHCTEMY C ONpeleNeHHbIMU TIpaBaMy MOJIB30BaHS.

Henepconuguuuposanusie Cpedcmea Jocnyna — yHUKaILHOE COYETAHKE JIOTHHA ¥ TIAPOJIsL, 3aperucTpuposantoe B CHcTeMe Ha UMs
Kitnenra 6e3 yTOYHEHHs: KOHKPETHOTO YHOJIHOMOYEHHOr0 Jinna, obecneunsaromee Hoctyn B Cuctemy Jr060r0 WA 110 yCMOTPEHHIO
Knrenta ¢ npaBamu noib30BaHus, HCKITIOYAIOIIMI NPABO NMOANUCAHUS DIeKTPOHHBIX TTopyueniti,

Tpancnopmuas Keumanyua — NOKyMEHT, NOATBEPXAAIOIMHA QakT nomyyenus [Nopywerns/Hudopmanuu.




Daxmuueckue pacxods! — pacxoipl, Bospukaroue y banka mpu npepocraBnenuu Vemyr. K daxkTuyeckuM pacxonam OTHOCHT
pacxofpl, CBA3aHHBIE C KOMaHIMPOBaHMEM crieuManucToB -banka npu Beiesge K Knueury B mMecto Haxoxienus Knuedrcxoi uac
CucreMbl.

Cmamesa 2. HPE/IMET /IO OBOPA

2.1. bask oxa3biBaeT KineHTy Yenyru B cOOTBETCTBUM ¢ [IpaBuiaMy fosb30BaHus yCHyraMu, npuseaeHHsiMu B Crathe 3 Jlorosopa.

[Tepeuens Venyr ycradHopnel B cTaTbe 1 JloroBopa u MoxeT ObiTh B io6oe BpeMs M3MeHeH BaHkoM: paciiypeH — ¢ HOCIemyrolil
usBelleHueM KinenTa, COKpallieH — C NpeJBaputebHbIM M3BemeHueM Kiuenra 3a 15 pa6oumx aHelt [0 BCTymIeHHs B CU
COOTBETCTBYIOMIMX M3MEHEHUH. B cirydae ecnu cokpauenue Iepeuns Yenyr BRI3BaHO M3MEHEHMEM NEHCTBYIOWErO 3aKOHOJATENLCT!
yka3aHHbI} CPOK MOXET GbITh COKpAIIEH.

2.2. JloroBop HY B KOeH Mepe He 3aTparvBaeT M HE U3MEHAET JekcTByiolue 6aHKOBCKME IIPaBIIA O NOpAIKe BeAeHMuA cueToB Knuen
B BaHke, pexyMbl 3TUX CUETOB, HOPSAOK COBEPIICHMS Onepaluil O HMM, a TakKe NOJOXKEHMs AOTOBOPOB HA PacyeTHO-KAcCoB
obcnyxuBaHme B pyOsX M B MHOCTPaHHOM BAIOTE, 3aKIIOYEeHHbIX Mexay Bankom u Kientom.

Cmamba 3. IPABHJIA ITIO/Tb30OBAHUA YCIYIAMH

3.1. becnepe6oiinoe nonp30BanHue Ycayramu rapaHTupyercs bankoM TOJILKO B TeYeHHe GAaHKOBCKOro pabouero musa ¢ 09 4aco 0
4acoB 45 MuH. (O IATHUIAM K peapa3AHUYHbIe JHU - 10 16 yacoB 30 MMHYT) IO MOCKOBCKOMY BpeMeHH ("'pabounii nexs").

3.2. Cpoxu mcnonseHus. Bankom OnexrpoHHbIX Ilopydyenmil perymupyiorcs HeiCTBYIOLIMMM HpaBunaMu ucnonHesus banw
ITATEeXHHBIX IOPYIEHUHN KIHEHTOB U OaHKOB.

3.3. DnextponHrie IlopydeHus nepeaoTcs B crienuaibHoM popMare nopyueHus (B CTpYKTYPUMPOBAHHOM BHIE), a IpU €ro OTCYTCTB
— B cBo6oHOM opMmare (B BuIe mucbMa). Beinanssie Knuenrom bBanky Onexrponnsle [opyuenus, Bkmotas [opydeHus B cBo60
topmare, He TpebytoT npeacTaBnenus Knuentom B Babk ux Bepcuii Ha 6YMaxHbIX HOCUTEISIX.

3.4 Ilepenaua B bank Ha ucnonHeHue DiexTpoHHbIX [opyueHuit B paMKax MCHONb30BaHMS Yeiyr mpeanonaraet Bbinady Kiuent
Banky Bcex pekBM3MTOB M MH(POPMALUM, NTPELyCMOTPEHHBIX COOTBETCTBYIOLUIMMY CTAHAAPTHLIMU 0J1aHKAMM, MCMONL30BAHME KOTOP!
npeAnMchiBaeTcH baHkoM s nepefaun eMy IUIATEXHBIX MHCTPYKUMM Ha OymakHbliX Hocutenax ("Bnauk"). Ilpu 5TOM DOHUMaeT:
470! :

e pce mnpasuia bamka, oTHOCAMECS K TNOPAAKY 3alONHEHHM PEKBM3UTOB BIIaHKOB, pachpocTpaHmioTca Ha 3ne1<Tp0HH
[opyuenus;

*  BCe JONOJHWTENbHEIE 3asBIEHUA W MHCTPYKIMH, COAEPKAIIMECS B TEKCTE BlaHKa, CUMTAIOTC —CIEJaHHBIMM/BbIIAHHLL
Knuenrom BaHky HamgnexamuM o6pasom.

3.5. He paspemaercs MCIONE30Banue VY Ciyr IJIs NEpeNadd IWIATEXHbIX ¥ MHbIX [Topyyenuii, k KOTOpLIM Tpebyercs, B COOTBETCTBHI
JICUCTBYIOMIMM TIOPALKOM, MPHIOXECHHE OIpeNeIIeHHBIX JIOKyMEHTOB (MMTIOPTHBEX KOHTPakKTOB H Ap.). HMckinroueHueM W3 HACTOLE
npaBuiia SBISLHOTCSA CIIy4aH, KOIZia yKa3aHHbBIC JOKYMEHTBI, 10 COIacoBaHUWIO ¢ BaHxoM, mpeacraBies! B Bank B npeasapurenbH
nopsiakxe.

3.6. Bce GneprOHHme ITopyuenus, Hanpap/semMbie Ha UCTIONHEHME B BaHK, JOMKHbI ObITh HOANMCAH! SHeKTpOHHMMM Honnucsmy
ToM uMcne oT nua Knuenra-pesuaenta PO — 1BymMsa NOMKHOCTHBIMHU JIMLIAMH, UMEIOIUMMM COOTBETCTBEHHO IIPaBO MEPBOH M BTOP
TNOANMCH.

3.7. Dnexrpounas [loamuck nepepaerca Kiauenty u ucnonwpsyerca CTOpOHaMu B INOps/Ke, YyCTaHOBIEHHOM B IIpunoxenuu Ne 4
Horopopy, KOTOpOE sBIJETCA HEOTbeMIeMol yacThio Jforoeopa.

3.8, Kaxpas Hudopmaims u Onexrponnoe Ilopyuenwe, nepenaHuble [OCPeNCTBOM Vcnyr paccMaTpuBaeTCs - Kax pabor
(neficTBuTensHas) uHpoOpMaLa M Kax pabodee (geicTBuTélibHOE) TIopyueHue.” ‘

3.9. Onexrponnbie [lopyyenus Kiverra nojuiesxar MCnonHeHo bankom TPy YCIIOBMM, YTO OHH SBILIOTCH NOMIMHHBIMH. [opsz
YCTaHOBJIEHHSA TOMIMHHOCTH DNEKTPOHHbIX ITopyyeHuii 1 cOracoBaHms pa3HOINACKH HpK ee YCTaHOBIEHMM omnpenened B Ilopss
paccMOTPEeHus KOHQIUKTHBIX CHTYalMil B OTHOWIEHMH DIEKTPOHHBIX Hopyqemm n Uudopmauuu (Tpunoxenne Ne 3), xotop
SBJISIETCS. HEOThEMJIEMOl YacThio J[orosopa.

3.10. B cayuasx, xorna SHeKTpomoe [Mopyuenne He MoxeT ObITh HCTIONHEHO banHkom, uHGOpMaus 06 >ToM BbinaeTcs KaueHt
nopauke, npesycMmorpensoM Pyxosoacreom Ilonk3osarens.

3.11. KnueHT JOMKEH CBEPAThH KXKAYIO NOCTYNMBILYI0 UHOpMauuio (BLIIKMCKY 10 CHeTaM, KPEAUT-aBu30 U Ae6eT-aBU30, CBEACHH:
COCTOSIHMK CUeTa, MHOOPMALMIO O ABHKEHMM CPEACTB MO cYeraM) C COOCTBEHHBIMU HAHHLIMM M HE3AMEMIUTENEHO HH(OPMUMPOB:
bank o 1:00b1X 00HAPYKEHHBIX PACXOXKACHMAX.

Cmamea 4. HPE/ABAPUTE/TbHbIE YC/IOBHA

O6s3atenberaa CTopou no J[OroBopy BO3HUKAIOT TOJILKO [I0C/IE TOTO, KaK:

4.1. KnueHT npuobpeTeT ¥ yCTAHOBUT 32 CBOM cOGCTBeHH bl cueT AnnapatHoe OGecneuenue;



4.2. KiueHT caMoCTOATENbHO Mpou3BeeT MucTauamo Kivenrckoi qactu CucreMel Ha Anmapartiom OGecrieueHny ¥ NOAKIIOYeHNe
ee K CHCTeMe 3/IeKTPOHHON 06paboTky nanHRIX baHka.

4.3. KnueHT npeacTaBuT BaHKy CHHCOK HOSIKHOCTHBIX JIMLL, YNIONHOMOYEHHBIX OT €ro HMEHHU MOAMNCHIBATE DJIeKTpoHHbie [Topyuerns,
¢ TIPWIOXKEHWUEM HOTAapUalbHO YNOCTOBEPEHHBIX KOTHH nacnopTOB yKa3aHHBIX JIML, @ TakKe CHUCOK JIML, OTBETCTBEHHBIX 38
nions3oanue Yeyramu (Tpunoxenns Ne 5, 6).

4.4, CTopoHsl noanuinyT AKT 0 caade u npuemke Kiuentckoit yactu Cucrembl ¥ AKT 0 craue u npuemke Hocutenelt DnekTponHoit
TMoamucn u Cpencte gocryna (ITpunoxenna Ne 2,7).

Cmambsa 5. IPABA H OBA3AHHOCTH CTOPOH

5.1. Hocne Bomonnenns Kivenrom ycxosuii, npexycvorpenabix Crareeit 4 Jlorosopa, Bank o6s3an:

5.1.1. mepemate Kmmenty Pykosonctso Ilonmbsosarens, a Take Cpexactsa [octyna u Hocurenm Oinexrponnsix Ilopmucei
yronHOMOYeHHBIX il ¥ Henepconnduumposannsie Cpenctsa JlocTyna B COOTBETCTBAM ¢ 3asiBKoH KimeHTa, BRLIAHHOM ro dopme
[Mpunoxenns Ne 5; :

5.1.2. oGecneunts paGoty CrcteMsl B cooTBETCTBMH ¢ Pykosoacteom [lonszosaress;

5.1.3. MpOM3BOWTL 3a CBOM CUET HCIPaBIICHHE OMKOOK B paboTe CACTEMBI, BOHIKIINX 1O €T0 BUHE;
5.1.4. xoHCyabTHpOBaTH KITHEHTa 10 BOMPOCAaM IKCIITyaTalun CyCcTeMsl,

5.1.5. obecnequTs 3amuTy MHPOPMALIN, @ TAKKE COACPKAHNT DIEKTPOHHBIX Hopy;{e}mﬁ;

5.16.8 cny'iae ecny baHk muckMeHHO w3BemeH Kiventom o6 yrepe nocieanum Hocurens Onextponnoi Toanvcy, He IpiHUMATL K '
VICTIONIHEHMIO DNEKTPOHHBbIe IlopyueHus, NOANMMCAHHBIE C WCIONL30BaHuWeM yTepsHuoro Hocurens Dnexrponnoit IMommen 1o
yperyJIMpoBaHus BONPOCA O €r0 3aMeHe,

5.2. Bank uMeeT Npaso:

5.2.1. JOBOANTH JI0 cBeerHs KiueHTa BCro nudopmawuio 0 Cucteme ITyTeM e PasMENICHHs Ha MHTEPHET-CEPBEpe Cuctewmsl. I1pn aTom
CTopOoHBI MOATBEPKAAIOT, 9TO MHYOPMALMA CYHTAETCS NOBEICHHOH ;10 KinenTa o uctedeHun 3 (Tpex) paboumx AHeH ¢ HaThl ee
pasMeIeHHA (BKImOYas JeHb Pa3MeIICHHA).

5.2.2. TpeNNpUHEMATh Mephl A BHECEHHs M3MeHeHmd B CHcTeMy, BKIIOYas CO3JAHME €€ HOBBIX BEPCHH M HOBBIX BepCuH
OnextporHod Iloxmuen ¢ nociemyrommM — usBemenweM 06 stom Komenta. Ecnm  kakoe-nub0 W3 BBINGYKA3aHHBIX
M3MEHEHNHA/IONIONHE NI BeUeT 3a cobolf neoOxonumMocTs s Knuenta MOIU(pHUILMPOBATH HCIIONE3YEMOE AnnapaTHoe O6ecneuenne
Bauk u3BemaeT KIieHTa 0 TaKOM M3MEHEHAK/ NOTIONHEHNH 32 15 KalleHIapHbIX THel 10 Hayasa ero NpUMEHEeHus.

5.2.3. BHOCHTh WM3MEHEHMA W MOTOJHEHMA B PYKOBOACTBO TONB30BATENs 0€3 NPEIBApUTENHHOTO COTIAcOBAHMA C Knuenrom ¢
HoceAyromuM u3senienneM 06 3Tom KinenTa B COOTBETCTBHM € 11.5.2. 1.

5.2.4. 6nokuposaTh npreM [TopyueHuit (OTKa3kIBaTL B MPHEME) C NIPEABAPUTENLHBIM yBenoMyieHem Kiverra 3a 3 pabouux JHA 10
ONOKAPORAHVISA B CIIYUasX BBIABICHIA COMHUTENBHLIX onepauuy Knnenra, K KOTOPbIM OTHOCHTCA:
»  cucTeMaTHyecKoe CHsiTHe KIIHEHTOM CO CBOWX CYETOB KPYIHBIX CYMM HAJIMYHBIX JEHEXHBIX CPECTB;

> ocymectBienue Kinenrom-pesnienTom PO Ge3HATMMHBIX IEPEBONIOB AEHEXHBIX CPEZCTB B KPYITHRIX Pa3Mepax B MONL3Y
HEpEe3UIEHTOB B CITydasX, KOTAa IOPUCANKLIS Hepesu/ieHTa-0eneuIapa He COBNAAeT ¢ IopHucInKLmeH Garka Geneduimapa,
B KOTOPOM OTKDBIT cdeT OeHeduLmapa, 1100 1o JOToBOpy NpeayCMOTPEHD! IITATEKH B ITONL3Y HEPE3UACHTA,
3aPErHCTPUPOBAHHOTNO B TOCYAAPCTBE/TEPPUTOPHH, IPEOCTABIISIOMEH JILrOTHBIH HAOTOBLIH pexiM (cM. nprtoxerue Ne 1 k
Vxasanmro Banka Poccuu ot 07.08.2003 r. Ne 1317-V):

- o HOroBopam 06 UMIopTe paboT, YCIYT U Pe3yJbTaTOB MHTEUICKTY AILHOM AeATELHOCTH, a TAKXKE 110 JOTOBOPaM
TIepeCTPaxOBAHM; ’

- IO CHENKaM KYIUIN-IIPOJAXy NEeHHBIX GyMar (Bekcenel poccHifckmx opraﬂmaum a Taxke aKiwi poccuAcKnx
SMUTEHTOB, He 0GPAIIAIOLIMXCA HA OPraHW30BAHHOM PBIHKE LEHHBIX Oymar);

- IO IOTOBOPaM O MOCTABKE TOBAPOB, MPHOOPETAEMBIX Y HEPE3UAEHTOB Ha TEpPUTOPHH POCCHIICKON denepanny, a
TaKKe O TIOCTaBKe TOBAPOB, IPHOGPETAEMBIX PE3MICHTaMH 32 Npenenamn Poccuiickol deneparuy u He
TIEpECeKAIOMUX TAMOXKSHHYIO ITPaHuy.

5.3. Khnenr o06s3aH:;

5.3.1. wcnonb3oBaTh I TONyueHus YCIyr Hamiexaiiee W ucnpaBHoe Anmapathoe Ofecreuenue, a Taxke obecrieuuBarth €ro
TEXHHYECKOe 00CIyKUBAHHUE;

5.3.2. ycraHaBiuBaTh KJMEHTCKyI0 4acTh HOBOM Bepcum CHCTEMBl, mpeinaraeMyilo Bamkom, W OCYIIECTBIATH 3a CBOH CHeT
Monupukanmo AnmapaTHoro ObecrniedeHus, HeOOX0AUMYIO JUTS IPUMEHEHH HOBOX Bepcui CHCTeMBL; -

5.3.3. ncrnons308aTh YCIYri B CTpOroM cooTseTcTsYH ¢ IipaBunamu Ions3osanus Y ciyramu,
5.3.4. perynspHo cBepsTh VH(OopMaIio ¢ COGCTBEHHBIMY TaHHBIMH U HH(OPMUPOBaTh BaHK 0 JI0OBIX 0OHAPYKEHHBIX PACXOKASHHAX;

5.3.5. obecrneynTh MUTHAMATLHYIO KOMITBIOTEPHYIO IPaMOTHOCTS JINI, YKasaHHBIX B IIpunoxennu Ne 6 x JIoroBopy M OTBETCTBEHHRIX 33
HCHoNb30BaHne Y CIyT;

5.3.6. OOs3aTs YNONHOMOYEHHBIX null XpauuTh Cpencrea J[loctyna B TaliHe W TpPEINPYHAMATL HEOOXOEMMEIE MEpPHI

e
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NPENOCTOPOXKHOCTH Al IPEJOTBPALICHUS MX HECAHKLIMOHMPOBAHHOTO MCIOJIb30BanuUs, MEHATH [1aposib He pexe OAHOro pasa B MeCAL,
a TaloKe HeMeJIEHHO CTaBUTh BaHK B M3BECTHOCTL 060 BCEX Cllydasx, KOrja COOTBETCTBYIOLIEE YNOJHOMOYEHHOE JIMLO 3HAeT MM
nopospesaer, uro Cpejctea JocTyna, CTany U3BECTHHI HE YIOJHOMOUYEHHbIM Ha TO JIMLIAM;

5.3.7. NpeAnpMHUMATh HEOOXOAUMbIE MEpbI MPENOCTOPOXKHOCTH JUIsl MPEAOTBPALIEHMS HECAHKLIMOHMPOBAHHOTO A0CTYNa k Hocutensm
DnexTponHoit Iloanucu u Cpeacram Jloctyna k CucTeMe He yHONHOMOYEHHbIX JIHLL;

5.3.8. Npu U3MEHEHUHU JIML, YIOJHOMOYEHHbIX Ha PACIOPsHKEHHE CUETOM, NPEICTaBIATL B BaHK OJHOBPEMEHHO C HOBOM KapTOUKOi
06pa3LoB MoAnMced ¥ OTTUCKA €YaTH HOBbIH CIMCOK YIIONHOMOYEHHBIX AOJDKHOCTHBIX UL IO ¢opme ITpunoxenus Ne 5 x [forosopy
C NPUNIOXKEHHEM HOTAPHAILHO YIOCTOBEPEHHBIX KOIMUM NaCIIOPTOB YKA3aHHBIX JIML;

5.3.9. B cnyuae yrparsl Hocurens '3JIeK’I‘pOHHOPI [Mognucu HeMenNeHHO uH(popMﬂponaTb 06 3TOM BaHK € U3JI0KEHUEM mBeCTHux eMy
06CTOSATENLCTB YTPATHI;

5.3.10. ormaumsath BaHKy B YCTaHOBJEHHOM BaHKOM MOpAIKE CTOUMOCTD I10Jb30BAHMA chyraMH B COOTBETCTBMM CO CTaTbePI 6
Jlorosopa, a Taxxe BO3MeIaTh eMy Bce PaxTuueckue Pacxonpl;

5.3.11. v Opy KaKux 0BCTOSTENECTBAX He nepenaBaTh TPETbIM NULAM CBOH npapa 1 065A3aHHOCTH 10 HAcTOsAWEMY JIOroBopy, a TakKke
Pyxosoncmo [Tonp3oBatens U Apyrue Matepuansl, nepenanssle Kimuenty no Jlorosopy.

5.3.12. mpu pacTopxenun Jlorosopa BO3BpaTHTH B Bank wam ywuuroxure Kiuenrckyio dacts Cucremsl u Hocurenu 3ne1<Tp0HHon g
[Toamucu. B ciydae npuusrus peteHus o6 yHmutoxenuu Knuenrckoit yactu Cucrembl u Hocureneit nexrponsost Hoanuen KJmeHT :
06s13aH 110 TpeGoBaHMIO BaHka pe0CTaBUTS BOSMOXHOCTh YNIOJHOMOYEHHbIM LM BaHka [poBOAMTh TaKoe YHUYTOKEHHUE.

Cmamba 6. CTOUMOCTD YCIVT, ITOPSJIOK PACYETOB

6.1 CroumocTs YCmyr [0 HacTOAEMY IIomBopy onpenensercs Tapupom Banka. Dakrudeckue pacxozpl onnaunpaoTcs KnueHToM o

(axrTuyeckoit CTOMMOCTH.

6.2. KnueHT npenocrapiseT bauky npaso 6e3akLenTHOro COMCaHMs CyMM CTOMMOCTH MO/Ib30BaHus Y CIyraMu, a Takke tI)aKmqecxux
PAcX0/ioB, MPeayCMOTPEHHBIX M NpUYMTaIomyXCcs BaHky B COOTBETCTBHH ¢ JIOOBOPOM, CO. CBOEIO pacdeTHOI0/KOPPECIOHAEHTCKOro
cuera B py6nsx B Banke. CTOPOHBI ZOTFOBOPWIIMCH, YTO MOJOXKEHMT 0 Ge3aklenTHOM crucanuu Bankom cpeacts co cuera Kiuenra,
TIpelyCMOTPEHHBIE B HACTOALIEH CTaThe, OMOHAOT IOTOBOP PACUETHOTO CYETa B py6msx Ne

6.3. Hpn O’I‘CyTCTBHM WIH He)lOCTaTO'-IHOCTI/I JEHEXHBIX cpenCTB Ha cdeTe, yKa3aHHOM B myHKTe 6.2 Jloroopa, KilMeHT HacTOAMM HaeT .

nopyderne Bauky 6e3 Kaxkux-nu00 JOTONHUTENBHBIX HHCTPYKIWMI €O cTOpoHbI KiMeHTa OCYMIECTBIATH IPOAAXY 33 PyOIu JEHEXHBIX
CPE/ICTB, HAXOMAIIMXCA HA €T0 CYeTax B MBOCTpaHHO Baimore B baHke no xypcy baHka Ha jiaTy mpoaxu, B CyMMaX, HEeOOXOMMMBIX. [kl

YIUIAThL - CTOMMOCTH “TI0JIb30BAHMA - YCJ'lyI‘aMl/I ‘! -OIUIaThl - DaKTHYE CKUX pacxonoB - C-3a9HCICHACM l'IOJ'IyquI{bIX CpencTB B pyﬁnxx Ha

BbluleyI(aSaHH]:-lI/I pacqembm CYET.

6.4. B cityuae cnicanus Baskom co cyera (cueroB) Knuenta cymm B Bo3Meulenue cBoux Daxruueckux pacxoloB bauk 6ymer
npeacTapiaTh KIMEHTY pacuer Takux pPacXOlOB, KOTOPbIM He MOMICKHUT KakoMy-Nu60 ocnmapuBaHMIO €O CTOpoHbl Kiuenra, 3a
MCK/IIOYEHMEM Ccltyyas apudmeTrieckol oMok,

Cmamssa 7. OTBETCTBEHHOCTb CTOPOH

7.1. B ciayuae HeucuonHeHus (HeHanexaniero ucnonHeHus) CTOpoHaMM CBOMX-0043aTelbCTB 10 Hacmnmemy Horosopy CTOpOHbl
HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C ACHCTBYIOLIUM 3aKOHOJATENLCTBOM.

7.2. BaHx He HeceT OTBETCTBEHHOCTH:

& 33 HEHCHPABHOCTHU B QYHKUMOHUPOBAHMU AnnapaTHoro OGecnequm a TaKKe Knnemcxon gacty CUCTEMBI Ha HeMCHpaBHOM
AnnaparaoMm ObecrnedeHuH;

* 32 HAJIEXHOCTh (PYHKIMOHUPOBAHMS mporpaMMHoro o6ecnequw1 wm CHCTeMbI CBA3H TpETbeH CTOPOHBI, ﬂcnonbayemon npu
T HonE30BAHMH Y CiyraMi; o :

o 3a nenoctHocth Hocurened Dnextpornoi [oamucu u Cpeacts Hoctyna (Brinouast HenepcoHMpULIMPOBAHHBIX) TIOCNE WX Nepefais
KiMeHTy B COOTBETCTBHMM C ITYHKTOM 5.1., 33 HeCaHKLMOHUPOBaHHOE Hcnosb3oBaHue Hocurenelt Onextponnoit Moamucy, Cpencts
Jlocryna (siitouas HenepcoHUUMpOBaHHbIX), NOAIOMM U 30YNOTPEOAEHMS P UX UCTIONB30BAHUM.

7.3. VOBITKH, 33 MCKIIIOYEHUEM YIYILEHHOR BbIFOb!, HpMYUHEHHbIE 0AHOM M3 CTOpOH Apyroit CTOpOHE BC/IEACTBUE HEUCTIONHEHHUS Wl -
HCHaUIC)KAILEro UCIOHEH s CBOUX 06A3aTeNbCTB 0 HacToALEeMY JIoroBOpY, NOANEKAT BO3MELIEHUIO BMHOBHOK CTOPOHOM.

7.4, Bauk He BO3MelaeT YOhITKM, KOTOpble MOXKeT noHecTd KIIMEHT B CBS3W C IOJNL30BAaHUMEM YCIyraMH, BbI3BaHHbIE, B HaCTHOCTH,
CIELYIOLUMH OGCTOSTENBCTBAMM:

—  J3JAaHMEM YIOJHOMOYEHHBHIMH opraHamMuy Poccuiickoit (elepaiuy WM HHOCTPAHHOrO TIOCYApCTBA HOPMATMBHBIX aKTOB,
* 3anpeIaroIEX MK 3aTPy AHAIOIMX NONb30Banue Y CITyramMu;

~  HapyumeHnueM (yHKIMOHMPOBAHUS TenehOHHOM CBA3M Uil nepeGosMu B CHAGKEHUH SIeKTPOsHEpruet;

—  noB em'enuem,‘ ndﬂdebﬁ mm pa’gpymeﬂueM AnnaparHoro OGecnequwr
" P 2

- HapyLUCHMCM cbyuxu,uouuposaﬂnﬂ CHCTeMbI Bbl3BaHHbXM Hecoﬁmoneﬂuem KnuenToMm TpeboBanuii 10 €ro 3Kcojyaralud,
mnox(enubl_ ‘ Honbao arenﬂ




- ™

_  HapyuIeHWeM TalHBI [0 CYETAM U OnepalliiM, BLI3BAHHBLIM HECOONIOICHNEM KnvenTom TpeGOBaHui 110 IKCILTyaTalky CrcteMsl,
W3JI0XKEHHBIX B PykoBoacTse [Tonb3oBaTes,

—  JeHCTBASIMM TPETHUX JIALL, A TAKXKE 0OCTOATENLCTBAMH, OT Banka He 3aBUCALINMY,
—  kakum-nu6o Hapymeruem KiueHTOM Ipaswn Monp3osanns Ycayramu

Cmamya 8. 1IOCPOYHOE PACTOP)I(EHIJE AOr0BOPA

Kaxnas w3 CTOpPOH MMEET NPaBO AOCPOIHO pacToprayTh JIOroBOp B OJHOCTOPOHHEM HOPA/IKE, IACHEMEHHO TpEeXynpeaus o6 3TOM
npyryto CTOpOHY 32 30 paourx mHew.

Cmamya 9. HOPATOK PA3PEI[IEHH}I CHHOPOB

Bce Criopbl, KOTOPbIE MOTYT BOSHHKHYTb MEXIY CropoHamu B CBA3K ¢ JlOroBOpoM, pelaoTes CropoHaMH TyTeM Teperosopos. B
crydae, ecmu CTOPOHBI He TPHAYT K B3aMMHOMY COTNIACHI0, BOBHUKIIE ‘CIIOPHI TIOAIEKAT PACCMOTPEHHIO B ApGHTpaXHOM CyHe T.
" MOCKBbI..

Cmamus 10. CPOK JEHCTBHA TOIOBOPA

10.1. JioroBop BCTYMaeT B CWIy C JaThl ero noamvicanus CTOpoHaM¥ M IEHCTBYET B reuenue 12 (IBEHAZNATH) MECALECB C JATHl-
serynnenus B cuny. ITo JiCTEueHNMH yKa3aHHOTO Cpoka JloroBop aBTOMATHHCECKH TIPONIOHTMPYETCS Ha KaX/ble TOCHCHyIoIne 12
_ (mBeHANUATH) MECALEB, CCIU HH onea w3 CTOPOH HE YBENOMHT APYTylO B HCHLMEHHOM (opMe O CBOEM HAMEPEHHH PACTOPTHYTEH.
JHorosop e mMenee ueM 3a 30 (TpuanaTh) KaneHIapHbIX JHel 10 HCTeUeHus CPOKa ero AeCTBYA.

10.2. ThoGoe M3MeHeHUe U JOTIOJHEHHME K HACTOAMEMY JToroBOpy [eVCTBUTENHHO [IPY YCIOBKH, SCIH OHO CACTAHO B TIHCEMEHHOH (opMe 1
TIOATMCAHO YTIOMHOMOYCHHEIMH JOIDKHOCTHBIME Jviamu CTOPOH,

10.3. JIOrOBOP COCTABIICH B JBYX MICHTHIHBIX SKICMIULIDAX, AMEFOLIIX OMHAKOBYIO FOPHIMIECKYIO CHITY, TIO OJHOMY A KaX oM
. CTOpOHBI. ' '

- Cmampa 11. AIPECA CTOPOH

: . . .
EAHK: 3akpbITOE AKIMOHEPHOE o6mecTso «HOHNKpenut KJIMEHT: /S CH WWW -7
aHK» : : . .
/119034, 1. Mocksa, ITpeancTeHckas Hab., 1. 9 B Adpec L figl g oo Mé‘ Z‘ ol ll
| guto bgp A / B
Om umenu u_nO_ROPYYEHUIO 3aKpPHITOTO AKLMOHEPHOTO Om umenu u no nopyuenuo /. X @/Z&f el 20-/

obmectsa «HOHHKpenut BaHk»

}ﬁ%
S
%

7
TR

/v

AR

?enb%wé ?;ﬁ?/ém&fff‘cﬁg’

JIoJKHOCTD n.Oyxrantep_




Hpunoxncerue Mo 1
x Jloroeopy 0 6aHKOBCKOM OOCTYKMBAHUHM KIIHMEHTOB C UCHONB30BaHNeM cucTemsl “Online banking”»

HporpaMMHo-TEXHUYECKHNE CPEACTBA, ,
cocTapasromme Annapataoe Odecnevyenne Knuenra

[epconansuslit kommbroTep: IBM PC mmu 100% coBMecTAMBII ¢ HiM Clteayrowmen kondurypaumm:

- Onepauwonsas cucreMa Microsoft Windows 2000/XP/2003 ¢ pycckuMy pernoHabHLIMM HacTPORKaM K,
- Kanan noctyna B MlaTteprer; . '

- Hurepner-Gpoysep MS Internet Explorer Bepcunm ne nuxe 5.0

IIporpamMviHbl€ CPEACTBA,
cocrasasomne KNHEeHTCKYIO 4acTh
“Cuctembl «Online banking

Monyns xpurrrorpadum. ActiveX 1 HaGop -Kbnmorpaq)mecxm( OUOIMOTEK, Npe[HasHaYeHHble JUIA nommvicadns [lopydenvii u
WHdpopmanun.



Hpunosicenue No 2

K JTorosopy 0 6aHKOBCKOM OOCITY)KHBAHVHN KIIHEHTOB
' C WCIOJIb30BAHUEM CHCTEMBI
“Online banking”»

AKT
0 CIAYE ¥ IIPUEMKE KJMEHTCKOMN YACTH CHCTEMBI “ONLINE BANKING”»

oT "%”ﬁ%f@%%

HacTosmwii AKT COCTaBIEH YIOJHOMOYEHHBIMH NPEACTABUTEIIAMH Banka » KnueHTa U NOATBEPXKIAAET HIXKECIEAYIOLIEe,

1. Bauk nepenan Kiventy IucTpuGyTHBHbIE KOIHY NPOrPaMMHBIX CPEACTB, BXOAAIIMX B COCTAR Krinenrckott wactn CucTeMbl, 8 Takxke
~ Pykosozctso Ilonn3oBaTens. '

2. Knuent nomyuun ot Barka Cpeacrea Jocryna { Henepconuguyuposantvie Cpedcmsa Hocmyna} v xmoun dnekTporHoi [Moanwen
B TOpszIKe, PEXYCcMOTPeHHOM «IIopAaKOM nepenadn W HeroL30BaHuA Dnexrponnoi Moamuen u Cpencts Jloctyna k Cuctemen.

3.'Bcé TEpMHHbl W ONPECJICHHSA, VWCMIONb3YeMble B HACTOALIEM AKTE, UMEIOT TOT X© CMBIC] H 3HAYCHHE, ¥TO ¥ B Horosope 0
~ GaHKOBCKOM OOCITYKHBAHUY KIMCHTOB C HCIOIb30BAHIEM CHCTEME] “Online banking”.

" Om_umeHu U no ROpy4enuio 2 Om umeHu U no ROpY4enuo .
. 3aKpBITOTO aKLIMOHEPHOTO 00IIEeCTBa TCNH  benelewel X0/

. «OunKpennt Banky V%

TewanoBa (.15

; A4
MW TP ABITH KO LLE 4
OTREJeHueM

- JTOIDKHOCTE




Hpunoxcenue No 3
x Jlorosopy 0 G4HKOBCKOM 0OCITY>KMBAHHH KITHEHTOB
¢ nenons3osaHueM cuctembl Online banking”

' IOPANOK
PaACCMOMPERUA KOHDIUKMHBIX CUMYAUUIL 6 OMHOWEHUN ROOIUHHOCHY Onexmpornvix Ilopyuwenuii u Hughopmayuu

O061yie ONOKEHHS -

OnextporHoe [NopydeHne wWin Hndopmanwst, Homnexamye nommicanvio DiexrporasMy Hoamucavmu (nanee «ONeKTpOHHLIA HoxymenTy),
CYMTAIOTCA [OTMHHEIMH IPH OJHOBPEMEHHOM COOJIIO ACHIN CIEIYOINX YCIOBHI:

- DrexTpoHHblH JIOKyMEHT NOAIVCaH SNEKTPOHHBIMU TMToamicamuy;,

- MpoBepka HOCTOBEPHOCTH DICKTPOHHBIX TMopmuiceii ¢ HOMOIIBIO OTKPLITHIX KIFOUEH TaeT MONOKUTENLHEIA Pe3ybTaT,

. B orsomwenun DnexTponHoro Jokymenta CropoHoi-oTrpaBuTeneM nomydena TpancriopTHas KBUTaHUps CTOPOHBI-NONY4aTeins,

cozepxaiast MHhOPMAIIHIO O TOJNIOKUTENLHOM Pe3YJIbTaTe JOCTaBKY DNIEKTPOHHOIO JloxymeHTa.

1. OcHOBHBIE IPUHLIUIE] PACCMOTPEHUS KOHDIUKTHOM CUTYaly, COrIaCUTENbHAs SKCIEPTHAS KOMUCCHS

1.1. PaccMOTpeHHE KOH(IMKTHOM CHTYallH OCYIIECTBIIETCS HA OCHOBAHMM 3asBNeHWd OAHOW u3 CTOPOH, KOTOpOE MpEiCTaBseTCA B
nozpas/ienerre Banka, OTBETCTBEHHOE 32 MCTIONE30BAHME CPEICTB KPUNTOrpadiieckol 3aimrsl MHpOpMALmM (fanee «AIMHHUCTPATOP
6e301acHOCTI). : ‘

Jlo momaun 3aseienvis CTOPOHAM PEKOMEHAYETCS MPOBEPHTH, UTO NPHMUHOM BOSHMKHOBEHMS KOH(IMKTa HE SBILIETCA HApYyLICHHE
LIETIOCTHOCTH TPOTPAMMHOTO O0ECIICUSHNA W HAYHe HECAHKIMOHMPOBAHHOTO [OCTyNa K pecypcam IEPCOHAILHOTO KOMHBIOTEPa
(nanee «[TOBM»), B Tom uncrie 3apaxerne [IDBM supycom.

Jljtst paccMOTPEHHs KOHMIUKTHOM CHTYallH CO3JACTCA COMNACHTENbHAA JKCTIEpTHAs Komuccus (anee «KoMyccus»), B COCTaB KOTOPOH
BXOJAT rpecTaBuTesM CTOPOH B PAaBHOM HHCHe OT Kaxnoi CTOPOHDI, a Taioke NPEACTABHTEND NOJPas/e/cHns barka, OTBETCTBEHHOTO 32
skcruryatammio CricteMbl (manee «Anvurnctparop CrcreMbi»), n AmvuHuctpatop Gesonacsoctr, Ilo Tpe6oBanmo moGod CTopossl, B
cocta KOMHCCHY MOTYT ObITh BKIIOYEHE! TIPEACTABUTEIN OPraHN3ALIY - H3TOTOBHTEJIA MPOTPaMMHOT0 00ECTIeYSHIS WHIM He3aBHCHMBIC
IKCIIEPTEI. . o

1.2. Komucens ocymeCTBnﬁeT ¢Bor0 paboTy Ha TeppuTopun BaHKa, ¢ MCHONE30BAHKEM 3TANOHHOK TIOBM, 3TaNOHHOrO NporpaMMHOro
0GECTICUEHNH ¥ KITFOUEBBIX JIMCKET. DTAJIOHHOE MPOrpaMMHOe 00ecriedeHHe COCTONT U3 onepalvonHol cuctemsl ITOBM, nporpammuoro
obecrieuenus cicTemb ~“Online banking” u TeleKOMMYHHKAHOHHOM cncTeMsl. DtanorHas [I9BM, 3TanoHHOE MporpaMMHoe obecriedeH e
¥ KITIOUeBbie JUCKETH XpaHATcs B (OHIe airoput™MoB 1 rporpamm. Banka (IporpaMmHoe obecriederne MpoBepky DiiekTporHoi Tloammicy
TIPOBEPAETCA 0 IKIEMILLIPY 3HAUEHIIH XeII-QYHKIIM COOTBETCTBYIOIIMX MPOTPaMMHBIX MOIY/EH) U NpefocTaBsnoTes KoMuccnu u3 31oro \
¢onpa. p

. Tipeacrasurenn Knvenra npuGbBaror B Bark co csoumn Hocwremsvu Onextpontbix Tlommwcedt. Unensr Komuccum yoexnarorcs B
COOTBETCTBUM KITt0vel KiernTa ceprudukataM OTKPBITHIX KoUeh DnekTpornol Iommwcy.

Jlns TpoBENEHMs TPOLEAYPbI TPOBEPKM HA STAIOHHBIA, CBOOOIHBIA OT mporpammuoro obecriedernst [I9BM B NpuCYTCTBEM HIICHOB
Komucenn  3arpyxaercs 3TajloHHoe nporpamMvuoe obecrederme. Ha TIOBM ycTaHaBIMBarOTCH OHEpallOHHAs CHCTeMa, @ Takke
nporpamMMHoe obecriedenvie, HeoOXoMMoe TSt MpoBepKy DnekTporHoi [Toxmmcu. '

Yceranoeka 00MecUcTeMHOTO nporpaMMHOro obecrneveHus HpOHBBOI[HTCH TOJILKO € AUCKET NOCTABIINKE IPOrpaMMHOTO 06801'[_6'-16HI/I}I.

1.3. Paspeliesne CriopoB IPOBOIATCA HA OCHOBE STAIOHHON MPOrpaMMbl NPOBEPKH DNeKTpoHHOH Tormmcn 1 ICHCTBYIOIEro Ha MOMEHT
TIOZINCAHNAs OTKPLITOrO KIF04a NoAMUCchiBaromeH CTOPOHEL C S '

ITporpamma NpoBepKy ek TpoHHOH IToAIMCH CYUTAETCs ITANOHHOM, €CJIN BBINOJIHEHA ITPOLeypa MPOBEPKU €€ LETOCTHOCTH.

OTKpLITHI KIOY MOATHCHIBaRomeH CTOPOHB! ABJIETCS AEHCTBYIONIMM Ha MOMEHT HOJITHCAHES, ECITH OH YTBEPIK/IEH, CPOK 10 AeHCTBUS He
VICTEK i KITI0Y He 32GI0KAPOBAH Ha MOMEHT TIO/IIHCAHHS. ' : '

OTKpbITIA K04 TIOANHCHIBAIOWEH CTOPOHb! CYMTAETCS YTBEPXKJACHHBIM, €CIIM OH pacrieyara Ha ceprudukaTe OTKPHITBIX KIHOYEH
OnexTponsol Tloammcw.

1.4. CTOpOHBI MpenocTaBNsoT KoMuccuy Bee CepTH(HKATH OTKPHITHIX KIHOueH DIISKTPOHHBIX TTozmmuicel 1 3asBKK Ha CMeHY, GIOKHPOBKY ¥
Pa3bnoxupoBKy Kmodel. Amvunuctparop CrcreMbl rpeabaiiseT KoMUCCHI KOHTPOJbHBIE 3a1THCH CTOPOH. '

Komuccns ybexnpaetes B paboTocrnocoOHOCTH NMporpaMMHOro obecrevenys, a Takke NPOBEPACT OTKPLITHIC KIFOYM HA COOTBETCTBHE MX
cepTHdhUKaTaM OTKPLITHIX Kiouei DnexTporHoi [Toxmwcy.

2. Hopsanok mpoBepKy NPAHAISKHOCTH U JEHCTBUTELHOCTH OTKPBITOrO KiIoYa DQneKTpoHHokH Tloarmicn

Ha MOMEHT OTOpaBKH DjeKTpoHHOro JIokyMeHTa

2.1. AqvyrncTpatop CHCTEMBY M3BJIEKaeT M3 6a3bl NAHHBIX 1 NPEIbABIAET KoMuccHy Noce il OTKPBITBIH KoY DsiekTporHoR Tloanmcy,
COOTBETCTBYIOWIMH TPEIbSIBIEHHOMY CEpPTHWKATY, M TIOCIEIOBATENHHOCTh 3aSBOK Ha CMEHy U GlOKMPOBKY/pasOOKHPOBKY KIOUEH,
MOCTYIUBIUKX JI0 MOMEHTA OTIPaBKH D1eKTpoHHOTO JIOKyMEHTa.



2.2. B pabouyio N0CAeI0BATENLHOCTS KIHOYEH 3aHOCUTCS NEPBUIHbIA OTKPBITHIH KTk noamack CTOpoHb!.

2.3. TlpenssneHHbili AIMUBMCTPATOPOM CHCTEMbI NEPBUUHBIR OTKPHITHH Kkmoy mommuc CTOpOHbBI CPABHUBAETCS C CepTUHUKATOM
OTKPBITOrO Kimoya Diiextporsoi Iloamicy. B ciryyae HeCOBIaieH)s CIOPHBIH KITI0 MPU3HAETCS He NpuHaiexaium CTopone.

24. B pabouyio LEMOYKy KMOYeH MOCIAEIOBATENBHO 3aHOCATCS BCE OTKPhIThIE KMOYM noamucd CTOpOHbI K3 NpeabABICHHOM
[0C/1E/I0BATELHOCTH 3a5BOK Ha CMEHy KIIH0UeH, ¥ BLITIONHSIOTCS BCe ASHCTBHS B COOTBETCTBHM C 3a5BKAMU Ha GNOKMPOBKY/PasOIOKUPOBKY.
Ecix npy perucrpauuu x0T Gbl ONHOTO KMOYA M3 NPEIbABIEHHOW INOCNEAOBATE/NLHOCTH 3dfBKa HA CMCHY KOYa NPU3HAETCHA
HEKOPPEKTHOM, WK CLIOPHBIH KIIOY SBJLUICS 3a0MOKMPOBAHHLIM Ha JaHHbIH MOMEHT, TO CHOPHBIA KIHOY MPU3HACTCA HE NPUHAMIEKALIMM
JanHo CtopoHe Wik HeleHCTBUTENLHBIM.

2.5. ITocnenHuii 3aperuCTpPUpOBAHHbLIA KIOY CPaBHUBACTCS CO CHOPHBIM KIHOYOM. B 3aBMCMMOCTM OT pe3yibTaTa CPaBHEHMA KoY
npu3ﬂae'rcx NPUHAIIEKAILNM WM He MpyuHaexaluM CTopoHe.

3. ITopsanok pOBEPKH NOJIMHHOCTH dexrponuol [oanuen nog DekTpOHHbIM JIOKyMEHTOM

3.1. Komuccuy A0mKHb! ObITh npem,ﬂsnemﬂ“
e criopHbii Dnexrponnst JloxymenT ¢ DnexTponHoi [Toamickto;
e cepTM(MKATEI OTKPBITHIX KIOUEH, COOTBETCTBYIOUIMX 3AKPHITHIM KIOYaM, Ha KOTOPBIX Obu1a chopMHpOBaHa DIEKTPOHHAS I'Ionrmcx,

3.2. Komuccys IpoBepsieT KOppeKTHOCTb CepTU(MKATOB, HX npm{azmexc}{ocn CrOopoHe W [EHCTBUTENLHOCTh B MOMEHT MOJIMCAHUA
OnexTporHoro JIOKYMEHTa B COOTBETCTBUM C pasnenom 2 [opaka. B ciryyae HeaelCTBUTENBHOCTH KNOYel IPUHMMAETCS PEIUCHHE O TOM,
yT0 DnexTpornas Iloanuck noa DNeKTpoHHbLIM JIOKYMEHTOM He ABIAETCS T0JIMHHOK.

~ 3.3. Kowmyuccust mpopepseT 9ne1<rpox—my10 [Moamuck nox IneKTpOHHBIM JIOKYMEHTOM. Ecmu TIporpaMma [poBepku DNeKTPOHHOHN Hommcm
APU3HAET €€ He NOIMHHOM, TO MPUHMMAETCS PELIEHHE O TOM, 4TO OnexTponHbii  JIOKYMEHT He SBIAETCS NOUIHHbIM.

B oCTanbHbIX CAyYasx OPUHUMAETCS PelieHHe O NOAIMHHOCTH DeKTpoHHOM [loarucy.

4. Tlopanox pa3peuieHus KOHd)JII/IKTa [py OTKA3e OT akTa nojy4eHus DeKTpoHHoro JJokyMeHTa

4.1. Jina paspelieHus KOHGIUKTA, NPU KOTOPOM CTOpOHa-OTIIpaBI/ITeHb YTBEPKAAET, 4TO0 DnekTpoHHbii JIokyMeHT ObUl nONydeH
Cropouoii-niony4atenem, B TO Bpems, kak CTopoHa-nomyyateihb OTPUUAET (axT MOy4eHus 9ne1<rponnoro Joxymenra, CtopoHa-
OTHPAaBUTEIh TPEAbIBIIAET:

-CHOPHKIN TPaHCHIOPTHBIN JOKYMEHT ((atin);

' -TpaHCIIOpTHYIO KBUTAHIMIO Ha TpaI-ICHOpTHbII/I noxymem

B cimydae otkasa CTOpOHBI—OTI‘IpaBI/ITeJ'Iﬂ IPEAbIBUTH TpeOyeMble lLOKyMeHTbI Komuccym npmxvu\aaeT pemehme B NOSIB3Y CTopoubI-
[OMyyaTens.

4.2. B ciayyae, eciiy pe3yAbTaT HPOBEPKU NOATBEPIKAAET COOTBETCTBHE Tpaﬂcnopmon KBUTQHIWU TPAHCIIOPTHOMY JIOKYMEHTY (tbaiiny),
IIPUHAMAETCA PeLletlie O HOITyHeHH Bnextponsoro JlokymenTta CTOpOHOH-NIOMydaTeNneM.

B ocTaiibHbiX ciyuasx Komuccus TpUHUMAET pelieHUE O HEMOTYUSHMU SneKTpOHHoro JlokyMeHTa.

5. HODﬂROK paspeuleﬂuﬂ KkOH(UIMKTA IPM 0TKa3e OT (hakTa OTOPaBKY IneKTpoHHOro JIokyMeHTa

5.1. Jina paspenienus kongukTa, npu kotopom CTopoHa-nosyyatenb YTBEPKIALT, UT0 noMyumia 0T CTOPOHBI-OTIPABUTEN KOPPEKTHO
O/TMCaHHbIA DNeKTPOHHbIH JIOKYMEHT, B TO BpeMs Kak CTOpoHa-OTIPaBMTENb YTBEPHKIACT, YTO HE NOANKCHIBAIA W/WiIM He OTHpaBisLia
DnexTporssii JokyMeHT (WM DOMydYdiia HA HErO OTPHMUATEJBHYIO TPAHCHIOPTHYIO KBMTAHIMIO), CTOpOHA-IONydYarTeib IpeXbIBIseT
Komuccuu Dnextpornsiit Jlokyment ¢ Onexrponsolt Ilogmuckio CTOPOHBI-OTOPABHTENS, M3BSTHIA. M3 apxiBa BXOMAUIMX co00LEeHuH,
CTOpOHa-0TIPABHTENTb IIPEIBSBISIET IOYYEHHYIO HM TPAHCHIOPTHYO KBUTAHLMKO CTOPOHbI-IOMNyYaTess.

5.2. B ciyuae oTkasza ofHo# 13 CTOPOH NpeabsBUTh TpeGyeMble H0KyMeHTbl KOMUCCHS NPUHUMAET peleHue B nons3y Apyrod CTOpoH:!.

5.3. TlomMHHOCTS DnekTponHO# TIoIHCH U TPAaHCTIOPTHOM KBUTAHLMM IPOBEPAETCS B COOTBETCTBUM C PA3/EioM 3 HacTOSIIEr0 Hopﬂm(a
TTpu TONOKUTENLHOM pe3ylibTaTe HPOBEPKY PelleH e NPMHUMAETCA B 110513y CTOPOHbI-NOTyyaTens.

" 5.4. TIpoBepsAeTCs COOTRETCTRHE TPAHCHOPTHOM KBUTAHLWMM JekTpoHHOMY JloxymenTy. B ciiyyae HecOOTBETCTBUA MPUHMMAETCS! PELlICHHE B
nomnk3y CTopOHbI-H0IyYaTes. ‘A :

5.5. B ocTanbhbix ciydasx KoMmuccus npuMHuMaeT pelieHue B nob3y CTOPOHbI-0TIpaBUTEIL.

6. Odopmaenye petueHus Komuccuu

6.1. Komuccus ohopMILSIET CBOE pellieHye B nuchMeHHoM dopme. Unerbl KoMuccHu COCTaBILIOT U NOANMCHIBAIOT NPOTOKO/ MPOBEPKM U aKT,
OTpaKAOIMI pe3yJIbTaThl IPOBEPKM. ‘

6.3. Pemenyie Komuccuu ompenensercsi GOJbUIMHCTBOM TOJOCOB, SBIIETCA OKOHYATENbHbIM M MEPecMOTpy HE noinexur. JlehcTsus,
BLITEKAKONIME M3 PELIeHMS, SBILHOTCSA 00A3aTeNbHBIMKA [U1f oGeux Cropon. B cityuae, eciut onpa u3 CTOpoH. He corylacHa ¢ peuieHueM
KOMUCCHH, OHA BIIPaBe 0GpaTHTICs B CyI.



Hpunoscernue No 4

k JIoroBopy 0 6aHKOBCKOM 0OCTy>KMBAHIH KIIMEHTOB € KCTIONB30BaHMeM cucTeMbl “Online banking”

HOPAAOK

nepeoauu u ucnonv3oeanus dnexmponnou Ioonucu
u Cpedcme oocmyna k Cucmeme

1. B kauecTBe OJIEKTPOHHBIX ITomuced, yAOCTOBEPAIOMMUX IOJNMHHOCTE OJieKTpoHHBIX Ilopydennit, CTOpPOHBI NCHOIBIYIOT
BMEKTPORHO-L(POBEIC AHATOTH COGCTBEHHOPYYHON NOAMKCH, CreHEPUPOBAHHBIE C TOMOIIBIO CPEICTB kpurrrorpadIaeckoil 3aIIuThI
nHdopMayy, Dnementamy DiiekTpoHHON Iloamycy ABNAOTCS OTKPLITHIA U 3a1<p1:1'rbm KoY. DJIEeKTPOHHAS HOIHII/ICB COIEPKUTCS Ha
Hocwurene DnekrponHoit Ioamucwy.

2. Tlepenaua DnexrponHoli IMoamicn u Cpexcts JlocTyna npoU3BOANTCS B 4 STama:.
1 aman Perucrpauus Kianenra B Cucreme

Baxx BHOCHT B CHCTeMY riepcoHaNbHEIE NaHHbIE BIajeNbLa Onexrpondolt IToamucy, nanHeie Kiedra, HoMepa CYETOB U
IpyTYIo NHGOPMALHIO.

2 sman ®opmuposanune Cpeacrs lIocTyna B Cncremy
bank cbopMpreT yHUKAJTbHbIC Cpe,uCTBa Hocryma u I—Ienepcormdmunpoxsaﬂﬂue Cpencma HocTtyma.
3 aman d)opmnposanue ceanq)uKaTos OTKPLITHIX KJII0vei
4 Bank bopmupyer cepmdmxaTbI OTKPBITBIX Koueit OneKkTpOHHON Honrmcn
4 sman Perucrpaunst OTKpPLITHIX Kiroveii B Cucreme u o6men CTopoH ceanq)mcaTaMH xiaueit dnexkrponnoit IHoanucu

Bank nepenaer Knmenrty Hocurens Dnexrpornoit IMoxnmen. CTOPOHB - OOMEHMBAIOTCS 3aBEPEHHBIMH CepTH(HKATAMM -
OTKDHITHX Kiiouel Diextporrol IMoxmucn, OTkpeiThie Kioud OnekTponHOH [lommucu perucTpupyrores bankoM B
CucTeme. [Ipn 31oM Bank BHOCHT B CucTeMy kaTeropuio JiexTpoHHo# [loanucu (riepBas wiu BTOpas).

*3. Tlepenava bankom Kimenty Cpencrs moctyna k CncreMe W HOCHTENA DJICKTPOHHOH Tlonmucn l‘lOILTBGp)KL[aETCﬂ AKTOM claun-
NPUEMKH, -

4, Hommcam/]e GHCKTPOHHOFO HOpy‘{CHHSI YOOJHOMOYEHHBIM JIMHOM KnuenTa TNPOU3BOAUTCA IO npoueuype lTpeI[yCMOTpeHHOI/I
KJII/ICHTCKOI/I 4acThio CHUCTEMEI, € NCIIOIB30BAHNEM Hocurens BJ'IeKTPOHHOH HO}IHHC]’I

CornacHo cTanapTHOH Mpouenype 9neKTp0HHaﬂ HOH.HI/ICI: yroTHOMOueHHoTo ua KineHra Moxer 6LITI: VICTIOJTE30BAHa TONbKO IIPH
YCIIOBHH, HTO ee BIIAACIEL nonyim.n noctyn B Cuctemy ¢ penonbs3oranueM co6cTBeHHbIX Cpepcts JlocTyrma.

5. TIpn M3MEHEHMHM CPEICTB CO3JMaHUSA M IPOBEPKH Snexrponno# IMoxmuicy- bank wanpasur Kimenty HoByio Bepcumro Cuctemsl B
MOPSAKE, Hpe}lyCMOTpCHHOM JloroBopom.

6. -Bce TepMuHbl W ONpeneNneHus, HCIONb3yeMbIE B HACTOSIIEM HOp}IL[Ke AMEIOT TOT e CMBICT M 3RAUEHHE, UTO K B ,Zloroaope o
‘6aHKOBCKOM 00CITY)KUBAHII KIIMEHTOB C HCIIOIB30BaHMeM cucTemMbi “Online banking”.
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K JIoroBopy 0 GaHKOBCKOM OOCITY:KHBaHVK KIIMEHTOB € HCNONL30BaHHEM cucTeMsl “Online banking”

JakphITOE AKIMOHEPHOE 00IIECTBO
OnuKpenur bask»

7 i VZ’%/LM e L0/

(nanmenosanue Kiuenra)

Jaru KIHEHTCKUA HoMep AL S 403

E Coobiaem BaM CriCOK AOJKHOCTHBIX JIML, YIIOJHOMOYCHHBIX OT HAICr0o UMCHHU NMOANUCLIBATh BHGKTPOHHLIe HOpquHI/IH.

BAMIIIIA, VM5, OTIECTBO KATETOPUSA TIOTTACH TIACIIOPT (CopHA W HOMEP)
Wﬁa&% foh ey Heenticarskiy|  Lpienowesciieo 45 0p 4O/

HO)],TBep}K}IaCM qTO 06pa3u1>l MOANUCEH BBIICTICPCYHUCTICHHBIX UL UMEIOTCA B NPEACTABICHHbLIX Bam KapTquax oGpasuon noanvce#
nyn, yl’lOIIHOMO‘-IeHHbIX Ha paCTIO])}DKCHI/IG HalIAM¥ CYETaMH, OTKPLITEIMH B banke,
Konnw. I'IaCl'lOpTOB Bblllleﬂepe‘{I/ICHeHHbIX JIALL, y,ZlOCTOBepeHHbIe HOTapuajbHO, NMPUIAraroTCH,

] Ipocum Bac usrorosnts Henepconndunmposanasie Cpencrsa Joctyma.

Bce TepMMHBI M OTpefeNieHys, MCIONb3yeMble B HacTosmieM TIDHIOMKEHNH, MEIOT TOT XK€ CMBICH M 3HaYeHHe, 4To u B Jlorosope o
GaHKOBCKOM 00C/TyKMBAaHHH KIMEHTOB C UCIIONB30BaHNEM cHcTeMbl “Online banking”.

PyxoBoauresb . yvl , I (/1"’ 2 f )

Yo = o
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Kk Jorosopy 0 GaHKOBCKOM 0BCITYXMBAHMH KIIMEHTOB C HCTIONBL30BaHKeM cucteMel “Online banking”

P

3akpbiToE ammouepﬂoe o01ecTBo
«FOunKpenur bank»

TN '/EZ;M@WM./ "

(nammeHoBanue KineHra)

Coob6umaem BaM criucoK JiML, OTBETCTBEHHEIX 3a MCII0JIL30BaHe YCJIyFI

DAMUIMA, M4, OTYECTBO ] JODKHOCTh TEJEQOH

//ﬂ,ﬁ%&&wg% W %Mﬂw%g ﬁf/fy&mﬁé%ﬂﬂ@ / ﬁ O35/ ?”é’ &

IMpocum Bac cBssbiBaTHCA € yKaSaHHBIMI/I OTBETCTBEHHBIMH JIUIAMH I10° BCEM TEXHWYECKUM M OpFaHI/IBaIIHOHHI:IM BOIIpOCaM, xompme
MOTYT BOSHUKHYTh yBacs npouecce OKazaHus chyr

Bce TepMUHBI U ONpPEAENCHNs, UCTIONb3yeMble B HAcTOAIEM [IPHIOXKEHHH, UMEIOT TOT K€ CMBICH M 3HA4eHHe, 4Tto U B JloroBope 0
GaHKOBCKOM OOCY)KMBaHHUH KJIMEHTOB C FICTIONb30BaHueM cuctembl “Online banking”. :

PyKOBOUTENb W/ .- ( J z VY A

L s 2




Hpunoycenue No 7
x JloroBopy 0 6aHKOBCKOM 0OCHYXHBaHHH KIHSHTOB
C UCTIONB30BaHUEM cHCcTeMbl “Online banking”

AKT
O CJAYE 1 TPUEMKE
HOCHTEJIEN DJEKTPOHHO¥ ITOXMICH 1 CPEJCTB JOCTYIA

om "%?%0 fz

HacTtosiumit AKT COCTaBJIEH YTIOJHOMOYEHHBIMM TpencTasuteamMu Banka n Kiwenta m noxrsepxnmaer dakr Bpydenus Knuenty

Hernepcoundrmuposanneix Cpencts Jloctyna B CUCTEMY B KOMMYECTBE ....... mTyK, a Taike Hocurenelt DnexkrponHsix [loxmuceit co
Cpexcreamu [locTyna B KOIMYECTBE ... IITYK, HACTPOCHHBIX BaHKOM Ha ClleIyIOLI¥X BIaENbLER:
OAMUITNS, YMS1, OTYECTBO : KATETOPHS HOMITHCH
iy r ) .
7 VA v - V4

Bcee TepMHHBI 1 OTIPE/ISTIEHNs, HCIIONB3YEMBIE B HACTOAIIEM AKTe, UIMEIOT TOT K€ CMBICH M 3HaueHue, YTo ¥ B JIoroBope 0 GaHKOBCKOM:
06CITyKHBaHHY KIIMEHTOB C MCTIONB30BaHUEM crcTemsl “Online banking”.

Om _umenu u no ROPyHeRuIo k ‘ Om umenu u no nopyuenuio 5
3aKpBITOro aKIMOHEPHOTO 0B1IIECTRA ' TCH * ‘Z’@,@ ol et S-S
«tOnunKpenvt Bank» - ) ’ 7

Toamiack: '

®.1.0.
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